
 

Investor Communication 

Kolibri Group acquires two service companies of the MEDION Group, completing its service 
portfolio 

Cologne, August 3, 2026. Kolibri Beteiligung GmbH has entered into an agreement to acquire all shares in 
Allgemeine Multimedia Service GmbH and Medion Service GmbH, both based in Essen, Germany. For many 
years, the two companies have been providing customer service and administrative services for the MEDION 
Group. Completion of the transaction is expected shortly; the material closing requirements have already 
been satisfied. The parties have agreed not to disclose further details of the transaction. 

The acquisition follows a clear strategic rationale: with the two companies, the Kolibri Group takes over well-
established, highly specialised units for customer service, after-sales and administrative services – enabling 
the group to deliver the complete service portfolio for its customers, in full and from a single source. End-to-
end responsibility across the entire service chain – from customer care through service and fulfilment 
processes to administrative functions – avoids interface losses, improves quality and speed, and sustainably 
strengthens the group’s competitive position. 

At the same time, the acquisition creates a platform to offer the acquired range of services to additional 
customers in the future, opening up further growth. The experienced teams of both companies will be 
retained in full; continuity of ongoing operations for all customers is assured. A long-term contractual 
cooperation has been agreed with the MEDION Group. 
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